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! OECD. Is Generative Al a General-purpose Technology? Paris: OECD Publishing, 2025. [2025-06-01]. https://www.oecd.org/content/dam/oecd/en/-
publications/reports/2025/06/is-generative-ai-a-general-purpose-technology_6c76e7b2/704e2d13-en.pdf.

* OECD. Al in public service design and delivery: Governing with artificial intelligence[EB/OL]. Paris: OECD Publishing, 2025[2026-02-12]. https://ww-
w.oecd.org/en/publications/2025/06/govern-
ing-with-artificial-intelligence_398fa287/full-report/ai-in-public-service-design-and-delivery_09704cla.html.

* United Nations. Global Digital Compact (Annex to the Pact for the Future)[EB/OL]. New York: United Nations, (2024-09-22)[2026-02-22]. https://ww-
w.un.org/global-digital-compact/en.

* European Parliament and Council of the European Union. Establishing the Digital Decade Policy Programme 2030 [EB/OL]. (2022-12-14)
[2026-02-06]. https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32022D2481.

® European Union. Artificial Intelligence Act (Regulation (EU) 2024/1689) [R/OL]. Brussels: European Parliament and Council,
(2024-07-12)[2026-02-22]. http://data.europa.eu/eli/reg/2024/1689/0j.

® OECD. OECD Al Outlook 2023[EB/OL]. Paris: OECD Publishing, 2023[2026-02-22]. https://www.oecd.org/digital/artificial-intelligence/.

" World Bank. An Overview of World Bank Group Digital Governance and GovTech Projects[EB/OL]. Washington, DC: World Bank, 2025[2026-02-12].
http://hdl.handle.net/10986/38503.

® Dunleavy P., Margetts H., Data Science, Artificial Intelligence and the Third Wave of Digital Era Governance, Public Policy and Administration, Vol. 40,
No. 2,2025, pp. 185-214.
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! United Nations Department of Economic and Social Affairs. UN E-Government Survey 2024: Accelerating Digital Transformation for Sustainable
Development - With the addendum on Artificial Intelligence[R]. New York: United Nations, 2024.

* World Bank. GovTech Maturity Index (GTMI): The State of Public Sector Digital Transformation[R]. Washington, D.C.: World Bank, 2022.

® OECD. The Path to Becoming a Data-Driven Public Sector[R]. Paris: OECD Publishing, 2019.

“ OECD. 2023 OECD Digital Government Index: Results and Key Findings[R]. Paris: OECD Publishing, 2024.

® OECD/UNESCO. G7 Toolkit for Artificial Intelligence in the Public Sector[R]. Paris: OECD Publishing, 2024.

® United Nations. Global Digital Compact[R/OL]. 2024.
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! OECD. The OECD Digital Government Policy Framework: Six dimensions of a Digital Government[R]. Paris: OECD Publishing, 2020.
’ World Bank. GovTech Maturity Index, 2022 Update[R]. Washington, D.C.: World Bank, 2022.
* World Bank Group. Digital Public Infrastructure and Development: A World Bank Group Approach[R]. 2025.
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! European Parliament and the Council. Regulation (EU) 2024/903 (Interoperable Europe Act)[S]. 2024.
? United States Congress. 21st Century Integrated Digital Experience Act (Public Law 115-336)[S]. 2018.

03 * United States Congress. Foundations for Evidence-Based Policymaking Act (Public Law 115-435)[S]. 2019.
* NIST. Artificial Intelligence Risk Management Framework (Al RMF 1.0)[R]. 2023.
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! Government of Singapore. Digital Government Blueprint[R]. 2020.

? Digital Agency (Japan). Priority Plan for the Advancement of a Digital Society[R]. 2025.
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! Department for Science, Innovation and Technology; Government Digital Service. State of digital government review[R/OL]. London: GOV.UK,
2025-01-21[2026-02-12].https://www.gov.uk/government/publications/state-of-digital-government-review/state-of-digital-government-review

* U.S. Government Accountability Office. Agencies Need to Plan for Modernizing Critical Decades-Old Legacy IT Systems (GAO-25-107795) [R/OL].
2025-07-17[2026-02-12].https://files.gao.gov/reports/GAO-25-107795/index.html

* OECD. Governing with Artificial Intelligence: The State of Play and Way Forward in Core Government Functions[R/OL]. Paris: OECD Publishing,
2025-09-18[2026-02-26].https://www.oecd.org/en/publications/governing-with-artificial-intelligence_795de142-en.html.

* OECD. The Path to Becoming a Data-Driven Public Sector[R/OL]. Paris:OECD Publishing, 2019-11-28[2026-02-27].https://www.oecd.org/en/publica-

tions/the-path-to-becoming-a-data-driven-public-sector_059814a7-en.html.

® OECD. Implementation challenges that hinder the strategic use of Al in government [EB/OL]. 2025-09-18[2026-02-12].

https://www.oecd.org/en/publications/2025/06/govern-

ing-with-artificial-intelligence_398fa287/full-report/implementation-challenges-that-hinder-the-strategic-use-of-ai-in-government_05cfe2bb.html

® OECD. Governing with Artificial Intelligence: The State of Play and Way Forward in Core Government Functions[R/OL]. Paris: OECD Publishing,
2025-09-18[2026-02-27].https://www.oecd.org/en/publications/governing-with-artificial-intelligence_795de142-en.html.

" United Nations System. United Nations System White Paper on Al Governance: An Analysis of the UN System’ s Institutional Models, Functions, and

(7 Existing International Normative Frameworks Applicable to Al Governance[R/OL]. New York: United Nations,2024-04-16[2026-02-27].https://www.un-
.org/sites/un2.un.org/files/governing_ai_for_humanity_final_report_en.pdf.
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! European Data Protection Board (EDPB). Guidelines on automated decision-making and profiling for the purposes of Regulation 2016/679[EB/OL].

Brussels, 2023[2026-02-12].

https://www.edpb.europa.eu/our-work-tools/our-documents/guidelines/automated-decision-making-and-profiling_en
* European Union. Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June 2024 laying down harmonised rules on
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